The first point of call for any water-based incident should always be the Fire and Rescue Service, the experts in water-based incidents. There can be delays in arrival and in times of major incidents, resources will be stretched. The specialists maybe some time away and the actions of the Police First Responder could potentially save a life. If the attempted intervention is reckless, it has the potential to endanger more lives, including those of Police Officers and Staff.
When a Police Officer or Staff member is at the scene of a water-based incident and is under pressure to act, judgment can become clouded. Our duty is to protect life, and the public expectation is that the first responder will assist in a water emergency. Training and guidance should be provided to staff so that their first actions are not only safely assisting the casualty, but are also keeping themselves and their colleagues from harm. Often referred to as the 'hierarchy of rescue options,' this guide follows a low to high risk range of operational choices that can be employed to affect a rescue; this guide should not be used in isolation and should be balanced against an assessment of the effectiveness of the chosen option against the individual circumstances of the incident.
